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Lesson 1 Product Recommendations and Descriptions

Situation 1 Recommending Products
A Listen and Do
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Situation 2 Describing the Quality and Usage of Products

A Listen and Do
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Lesson 2 Product Payment, Exchange, and Return

Situation 1 How to Pay for Products
A Read and Do
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Situation 2 How to Exchange and Return Products
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Talk Together
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Listen and Do
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Check Up
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Lesson 3 Handling Customer Complaints

Situation 1 Apologizing to Customers
A Read and Do

B Talk Together
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Situation 2 Handling Customer Complaints
A Listen and Do
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Lesson 4 Duty-Free Shops and Department Stores
Get Ready

23R E 8|4
1. 0: O|A 0o R?
e 7= 602 A=, 20% o THOHE 5t
2. &f: Ol ME=0[ 030 EAILIR?
of: 2BELICE 242 37 FML.
. EotEEte, &H?
Of: 4, #EEZR. =23 M= dAE X1 Aola.
IEII-
ol

0.

o)

3.
4. g5 O AO|=F YoA|LtR?

t EIMEE A2 AIO|=E Y08,

Situation 1 Selling Products at Duty-Free Shops

A Read and Do
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Situation 2 Selling Products at Department Stores
A Listen and Do
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Lesson 5 Traditional Markets

Situation 1 Selling Products at Traditional Market
A Listen and Do
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Situation 2 Guiding Visitors to Traditional Markets

A Listen and Do
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Must-Have Souvenirs from Around the World
&M
HIEA| 7bXOF St= ™ MA Ll 7|EE

ojdol M2 E/E T otite Odeol 7|gdEF5S TR 7IH2e 2OIfh odel 7|9s Hed FR7tE
ZERI AALE Ol 20| ARSt= MES0A XS FEM O2{E2 EA4S0| it &7l oot g2

SEE A JRMOF St W M7 7IGBS0 220/ AXS 2 7B SHIE 0|ZT HASHAL,
YmEQOf, YR
H2E BrE 52, AL

NN R
g Ag, @2

d

&g, Ot0|EEtE
A7|2] HEX|, Ef=

TH, €=

FEZAIZE 21, 2{Alot

=R 02 B, X0 0|7t

}.

_|

.©.°°.\‘.C“.U":'>P-’.N.—‘
O

Famous Tourist Attractions

The Grand Bazaar in Istanbul, Tirkiye
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